
Clermont County Public Health 
Prevent. Prom ote. Protect. 

COVID-19 Support Staff 
Type:  Temporary Part-Time, up to 30 hours per week 
Rate:  $13.00  

The current COVID-19 response has provided an opportunity to participate in an unprecedented public 
health emergency. Clermont County Public Health strives to protect the public’s health by preventing 
the spread of disease and working with the community to educate and promote good health practices. If 
this is a mission you would like to help fulfill we look forward to hearing from you! 

Job Duties: 
Assist CCPH staff by answering phones, making follow up phone calls to individuals in 
isolation/quarantine, data entry, mailing letters, conducting COVID assessment screenings for clinics, 
registering clients for clinics and other assistance that may be needed. This position is responsible for 
managing sensitive medical information and strict confidentiality must be maintained at all times. The 
schedule includes weekend hours. Most positions will be scheduled for three days a week. 

Minimum Qualifications: 
 High School diploma required
 Previous experience in a medical or public health setting or field of study and/or experience in

providing office support preferred
 Excellent interpersonal and culturally sensitive skills with ability to build and maintain trust with

patients and contacts
 Self-starter and independent worker
 Professional in verbal and written communications
 Strong computer skills, including use of Microsoft Excel and databases
 Required to abide by all confidentiality laws and policies
 Ability to manage multiple tasks and collaborate with team members to complete work
 Strong organizational skills
 Ability to think critically, apply knowledge and resources to make effective decisions
 Required to have regular and predictable attendance
 Must have and maintain valid driver’s license

Benefits: 
 Public Employees Retirement System (PERS)
 Deferred Compensation Plans (Supplemental Retirement Accounts)
 Paid Sick Leave
 Healthy Work Environment

Additional Information: 
Applicants will be selected for interviews based on qualifications and the quality of resumes and cover 
letters. Successful applicants, upon a conditional job offer, must complete a criminal background check, 
pre-employment physical and driving record check. Successful applicants must be tobacco and nicotine 
free.
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