Clermont County Public Health (CCPH) once again experienced a busy
year in 2015. All staff embarked on an effort to update the agency’s
strategic plan. Work started in January with the establishment of a
project timeline and formation of a strategic planning committee,
comprised of 13 staff members representing all divisions and programs
and one board member. Surveys were administered to internal and
external partners to gather information concerning the current plan,
service delivery, staff development, and perceptions and value of CCPH.
All staff participated in a one day retreat in February where staff
conducted an agency environmental scan, reviewed internal and
external data, looked at emerging issues and
legislative impacts and conducted a SWOT (strengths,
weaknesses, opportunities, and threats) analysis. A little fun was
thrown in to work on team building and communications.
Overall, staff worked on revamping the mission and agency values, creating a
vision statement, and working on the initial stages of identifying priorities for the
agency. The strategic planning committee took the work from staff and further
refined the information. All of that hard work resulted in the plan being approved
in July, 2015 with the following mission, vision, values and priority areas:

Staff team-building activity

Health Commissioner Julianne Nesbit

LETTER FROM THE HEALTH COMMISSIONER

Mission Statement:
Striving to improve Clermont County by preventing disease, promoting health, and protecting the environment.
Vision Statement:
Healthy People. Healthy Communities. Healthy Clermont.
Value Statements:
Service – We believe in providing accessible and comprehensive
services of exceptional quality.
Credibility – We believe in high standards of performance and
adhering to principles.
Dependability – We believe in being honest, fair and reliable in our intentions
and actions.
Responsibility – We believe in being accountable for our decisions and
actions and taking ownership of our duties.
Respect – We believe in treating everyone with the same level of compassion
and respect.
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Strategic Priorities:
Organizational Excellence: Achieve organizational excellence through
highly skilled staff, improved processes, and efficient and effective systems.
Healthy Behaviors: Promote healthy behaviors related to obesity/physical
activity/nutrition, tobacco use, and drug addiction among Clermont County
residents.
External Communication and Marketing: Strengthen external communication
and community awareness regarding public health services, information
and initiatives.
Collaboration: Foster agency, community, and statewide collaboration
to further CCPH’s mission.
The work didn’t end there. In fact, the plan was just the start toward divisions and programs
developing performance measures and all staff developing work plans that support the implementation of the
Strategic Plan, Community Health Improvement Plan, Quality Improvement Plan, and Workforce Development
Plan. Performance management system software was evaluated and implemented to assist in measurement
and documentation. Stay tuned in 2016 as we will monitor our progress toward meeting our strategic goals.
Julianne Nesbit
Health Commissioner

2015 Annual Report

3

ADMINISTRATION
Clermont County Public Health staff

Credit/Debit Cards Now Accepted
To improve customer service, and make it
easier to pay fees, credit and
debit cards are now accepted at
both the Permit Central location
and the Nursing Division.

TEAMWORK

On October 12, (Columbus Day) the staff gathered for
the first of what is hoped to be an annual in-service day.
Columbus Day was chosen since some other county
offices are closed. While our offices were closed, staff
from all divisions, located in both the Permit Central
building and the Family Support Center were able to
work more closely together. The in-service day
included team building activities, brainstorming
sessions, long-term planning and marketing ideas.

Clermont County Public Health Organizational Chart
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& Licensing Council
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Administration
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Emergency
Preparedness
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Water and Waste
Division
Septic Tank Inspections
Nuisance Complaints
Septic System Permits
Private Water Samples
Septage Hauler
Inspections
Homeowner
Education

ENVIRONMENTAL HEALTH
Harmful Algal Blooms
In late summer, a 600 mile long harmful algal bloom
developed in the Ohio River that stretched beyond the entire
Ohio frontage of the river. These blooms can develop
during warm sunny weather in stagnant or slow-moving
water. Excessive nutrients such as nitrogen and phosphorus
from agricultural runoff, or improperly treated sewage are the
cause. These blooms are composed of cyano-bacteria that
produce by-products called microcystins. These microcystins
can become toxic when ingested, inhaled, or absorbed
through the skin at concentrations as low as six parts per
billion. In response to this public health threat, environmental
health sanitarians posted signage in recreational vehicle parks,
marinas, boat ramps, and other points of public river access.
The signs warned people using the Ohio River for recreational
activities of the dangers of using the river when toxins from the
cyanobacteria are present at harmful concentrations.

Harmful algal bloom in Ohio River at Chilo Lock # 34 Park

PLUMBING
The Plumbing Division saw a busy year in 2015 with an increase of
nearly 200 inspections. With the construction of several new
schools and many new businesses in the county, 2016 looks to be
an even busier year for the plumbing division.
Kevin Jester, Director of the Plumbing Inspection Division, met with
members of Cincinnati Plumbers and Pipefitters Local 392 training
agency to view their state of the art mock-up module for medical
gas training. This is the first step in a process for Clermont County
Public Health’s plumbing inspectors to become certified to inspect
facilities that administer medical gas. Currently, medical facilities in
Clermont County are inspected by Hamilton County Public Health.

Plumbing Inspector Kevin Kinzbach (right) performing an inspection.

Our Vision
Healthy People.

Healthy Communities.

2015 Annual Report

Healthy Clermont.
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NURSING
Back to school immunizations
The Nursing Division held two walk-in back-to-school clinics in 2015
and increased available immunization appointments. Due to the
success of these clinics and changes in immunization requirements for
the 2016-2017 school year, CCPH will again be offering back-to-school
immunization clinics in 2016. The goal for these clinics is to assist
parents and caregivers in ensuring their children are up-to-date on
their vaccinations to meet school entry requirements.

International Travel
CCPH provides many international travel vaccinations to individuals traveling
abroad. Through the international travel vaccination program, individuals
receive destination-specific consultation to determine needed vaccinations.
CCPH is one of a limited number of providers to offer yellow fever vaccine,
as well as most other travel specific immunizations.

Communicable Disease
Ebola virus remained a global concern in 2015, and measures to prevent its spread
outside of a small number of countries in West Africa were implemented worldwide.
Among these measures was the monitoring of travelers returning to the United States
from Ebola-impacted countries. In Clermont County, a small number of travelers returning
from these affected countries were monitored by Public Health nurses according to
guidance from the Centers for Disease Control and Prevention, and the Ohio Department
of Health. Several methods to conduct this monitoring were utilized, including in person
and telephone interviews, and video chat via smartphone technology.

Tobacco Cessation
In October of 2015, CCPH was awarded funding to send a registered nurse
to a five-day intensive training on tobacco cessation. As a result of this training,
CCPH is moving forward with plans to develop a tobacco cessation program
in Clermont County. While still in development, CCPH is hoping to initially offer
this program in local businesses and in small groups beginning in 2016.
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INJURY PREVENTION
Copy of the billboard ads that were posted throughout the county

As the heroin and prescription drug epidemic
continues to affect Clermont County, the Injury
Prevention Program, along with the Clermont County
Opiate Task Force had a busy year in 2015. In working
with Mercy Hospital Clermont and Clermont Recovery
Center, access to naloxone was improved, providing
more kits of the overdose reversal drug. CCPH and the
Opiate Task Force also worked with Mercy Hospital
Clermont to develop a screening, brief intervention,
and referral to treatment program for patients who
had experienced an overdose. Late in the year, a media campaign included radio public service
announcements, billboards, and ads on Clermont Transportation Connection buses.

WIC - (Women, Infants, & Children)
In 2015, the Clermont County WIC program transitioned from paper
coupons to an electronic benefit transfer smartcard called the WIC
Nutrition Card. Food benefits for up to four WIC participants in each
household are loaded onto one card allowing families to
shop immediately. Food balances remaining on the card
may be obtained by inserting it and entering a personal
identification number into a card reader at the WIC
office or at a participating grocery store. Advantages of
the new system include faster and more accurate checkouts
at the cash register, more discrete use of WIC benefits at the store — resulting in less social
stigma for participants, faster and more accurate payments to vendors, less paper for stores
and staff to handle, and an overall cost savings for the WIC program.
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WATER AND WASTE
Homeowner Training Classes
During 2015 Tom Racke of the Water and Waste Division conducted four
homeowner service provider training classes. The Millennium Mound household
sewage treatment system is required to be maintained by a service provider.
Since the technology is not owned by a company, the only way service providers
can be trained is through Clermont County Public Health. By attending these
training classes, homeowners can become their own service providers. The
classes benefit homeowners by saving money on a service provider, while
ensuring their household sewage treatment system is properly maintained.

Homeowner training class

New Rules/Contractor Testing
New sewage treatment system rules became effective January 1, 2015. These
rules require that all contractors that install, maintain and/or pump sewage
treatment systems take a multiple choice test on the rules. These new rules also
brought other changes by requiring all septage haulers to fill out a pumping
form each time a septic system is pumped, and submit the form to CCPH.
Septage hauler inspection

Water and Waste Director Named to Ohio Onsite Wastewater Association Board
In 2015, Robert Wildey, Director of the Water and Waste Division was asked to run for an open position on the
board of directors for the Ohio Onsite Wastewater Association. This is a statewide group that is dedicated to the
promotion of responsible onsite sewage treatment through education and usage of best management practices.
In January of 2015, Robert was elected to a three year term on the board of directors.

In October 2015, Clermont County Public Health partnered with the Williamsburg to Batavia Hike Bike Trail
Committee to dedicate the latest portion of the hike/bike trail. Phase III of the trail connects the campground
at East Fork State Park to Zagar Road, bringing the length of the trail so far to approximately six miles, and
bringing the first section of trail into Batavia Township. Funding for this section of the trail was secured
through a $50,000 grant that was received by CCPH from Interact for Health.
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38%
27%

$ 790,670
$ 148,558
$ 144,069
$ 36,606
$ 12,699
$ 3,226,095

24.5%
4.6%
4.4%
1.1%
0.4%
100%

Townships, Villages, and City of Milford
$790,670

Fees Collected for the State $148,558

$144,069
Contracts

Benefits $595,048

Purchased Services $266,935

Materials and Supplies $169,589

Other $50,000

Utilities $25,016

2015 Annual Report

$1,224,649
$ 868,844

EXPENSES

Capital Outlay $66,196

Other
Training and Travel $21,378

60.47%
19.31%
8.66%
5.50%
2.15%
1.62%
0.81%
0.69%
0.67%
0.10%
100.00%
Maintenance and Repair $20,690

$1,863,344
$ 595,048
$ 266,935
$ 169,589
$ 66,196
$ 50,000
$ 25,016
$ 21,378
$ 20,690
$
3,154
$3,081,350
Reimbursements $3,154

Salaries $1,863,344

Salaries
Benefits
Purchased Services
Materials and Supplies
Capital Outlay
Other
Utilities
Training and Travel
Maintenance and Repair
Reimbursements
Total

$12,699

Grants $868,844

Local Licenses and Fees $1,224,649

REVENUE

State Subsidy $36,606

Local Licenses and Fees
Grants
Townships, Villages
& City of Milford
Fees Collected for the State
Contracts
State Subsidy
Other
Total
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VITAL STATISTICS
Leading Causes of Death

REPORTABLE DISEASES
2014* 2013

Malignant Neoplasm (Cancer)

394

260

Diseases of the Heart

326

212

Accidents

125

52

Cerebrovascular disease

108

67

Chronic Lower Respiratory Diseases

90

62

Influenza and Pneumonia

51

36

Alzheimer’s Disease

44

32

Diabetes Mellitus

51

26

Suicide

35

21

Septicemia

26

19

Nephritis, Nephrotic Syndrome
(Kidney)

19

Enteric/
Gastrointestinal

Genitourinary

Vaccinepreventable

10

Total Deaths for the Year

1,613 1,625

Total Births for the Year

2,292 2,282

*Vital statistics data is preliminary and subject to change
pending final investigation. The data reported is for all
Clermont County residents regardless of where the birth
or death occurred.

2015 Cause of death totals are not yet available.

All other

Disease Name
Campylobacteriosis
Cryptosporidiosis
Esherichia coli 0157:H7
Giardiasis
Salmonellosis
Shigellosis
Chlamydia
Gonorrhea
H. influenzae – invasive
Hepatitis A
Hepatitis B, acute
Hepatitis B, chronic
Influenza-associated
hospitalizations
Pertussis
S. pneumoniae – invasive
Varicella
Aseptic meningitis
Hepatitis C, chronic
(past or present)
Lyme Disease
Mycobacterial Disease,

2015
16
0
9
3
26
8
545
65
2
1
15
39
44

2014
18
2
4
13
15
0
481
62
2
2
21
20
152

2013
19
2
2
8
18
3
489
71
6
0
11
23
46

20
17
9
17

80
28
10
11

183
41
8
15

461

393

329

6

5

9

1

1

1

Rocky Mountain Spotted

1

0

10

West Nile Virus

0

1

0

Disease table is not inclusive of all diseases reported in Clermont County,
but rather those of most interest or highest incidence. Table includes
suspect, probable, and confirmed cases. Case counts are considered
provisional and are subject to change pending further investigation.
Diseases included in the table may not be exclusive to the category in
which they are listed.

Prevent.
Promote.
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Protect.

Environmental Health

2015

2014

Food Licenses Issued

964

988

2,743

2,501

Pool/Spa Inspections

475

371

Manufactured Home Park Inspections

34

35

Park and Camp Inspections

27

26

School & Institution Inspections

112

116

Animal Bite Investigations

318

311

Training Classes Conducted

7

6

206

209

Immunization Clinics

145

55

Clients Served at Clinics

978

813

Food Inspections

Complaint Investigations
Nursing

WIC Office Visits
Educational Presentations

ACTIVITIES

Auditor
of State
Award

12,403 13,104
63

44

1,009

738

Home Visits

64

135

Tuberculosis Skin Tests

112

77

Vaccines Administered

1,763

1,985

709

673

Plumbing Inspections

2,143

1,951

Backflow Permits Issued

3,468

3,463

Waterline Inspections

448

481

Water Heater Inspections

502

433

Sewer Changeover Inspections

15

27

Sewer Lateral Inspections

389

464

Birth Certificates Issued

4,028

3,724

Death Certificates Issued

4,150

3,987

Septic System Permits Issued

118

127

Applications to Subdivide Lots

10

18

5,686

6,839

Property Transfer Inspections

122

106

Private Water System Samples

12

26

Complaint Investigations

481

380

Septage Hauler Inspections

51

52

Water Hauler Inspections

6

6

Other Office Visits

2014

CCPH received the Auditor of State Award for
excellent record keeping during its 2014 audit. The
Auditor of State Award is presented to local
governments that receive a “clean” report on their
financial audit.

Plumbing
Plumbing Permits Issued

Vital Statistics

To better educate and inform residents about
important public health issues, we
launched our own Facebook page
in November 2015. Find us at:
www.facebook.com/CCPHOhio

Water & Waste

Basic System Assessments
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Dr. James Kaya
Medical Director

Clermont County Public Health
Board of Health Members from left to right:
Dennis Brown, Member; Larry Cadwallader, Member; Dr. Joseph Khan,
Member; Dr. Janet Rickabaugh, President; Andrew Crum, Vice President

Permit Central

Clermont Family Support Center

(Administration, Environmental Health,
Plumbing & Water and Waste Divisions)

(Nursing Division/WIC)

2275 Bauer Road
Batavia, OH 45103
513-732-7499

2400 Clermont Center Drive
Batavia, OH 45103
513-735-8400

Visit us on the web

www.clermontcountyohio.gov
ccph@clermontcountyohio.gov

