2014 Annual Report

Moving Forward

WHY WE DO
WHAT WE DO
Clermont County Public Health’s Mission is to protect and improve the health of all Clermont County
residents. This is accomplished by implementing the three pillars of public health which are prevent, promote
and protect. Prevention efforts focus on protecting the public from harm which may include infectious
microbes that cause disease or reducing harm associated with unhealthy behaviors such as drug use.
Prevention activities conducted by public health include inspections of restaurants, pools, campgrounds, and
septic systems as well as reducing death from prescription drug overdoses. Efforts to protect the public focus
on immunizations against diseases and tracing of communicable disease contacts. Promotion efforts focus on
healthy behaviors and linking the public to needed resources. Promotion activities conducted by public
health include efforts to reduce obesity through better nutrition and increasing physical activity and linking
clients to needed resources through the Bureau for Children with Medical Handicaps Program.
In 2014, an effort was made to give the public a better understanding of what public health is and what we
do. This effort started with a name change from the Clermont County General Health District to Clermont
County Public Health and the introduction of a new logo. The logo is a national logo being used by public
health agencies across the country.

The Colors
The colors for the logo are blue, white and khaki and were chosen because of their longstanding connection
with public health and health in general. In 1749, the first blue and yellow flag was flown to request help
from the maritime health service and blue uniforms have always been worn by public health nurses and the
US Public Health Service. These colors are associated with integrity, authority and stability; and symbolize the
legacy and steadfast qualities of public health.
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A letter from the Health Commissioner

The Symbol
The three pointed shield and stylized plus symbol illustrate what the tag line
conveys; prevention, promotion and protection. These icons have universal
recognition associated with health, protection and growth. The three point
symmetry reinforces the three core functions of public health.

The Tag Line
The tag line is a simple, elegant statement about what public health does and what public health achieves.
Prevent. Promote. Protect. is a phrase that embraces everything that public health accomplishes and
communicates it in a simple way that differentiates public health as both a sentinel and responder.
I encourage you to read through the annual report and check out the highlights from 2014 of Clermont
County Public Health’s prevent, promote and protect endeavors.

Health Commissioner

COMMUNITY HEALTH
IMPROVEMENT PLAN
Clermont County Public Health, in conjunction with numerous public health system partners, collaborated
and released Clermont County’s 2014-2019 Community Health Improvement Plan (CHIP). The CHIP
identified four key health issues that need to be improved in the county:

• Obesity

• Tobacco use

• Drug addiction

• Mental health

The CHIP sets specific goals, strategies and activities to decrease
baseline numbers and improve the health of all Clermont County
residents. The overall goal of the CHIP is to increase awareness of
health issues impacting the community, and provide education and
opportunities to the public to improve their health. The vision of the
CHIP Committee is to make Clermont County a thriving, vibrant, and
healthy community to live, play, work, learn, and grow. A copy of the
full report and workplan can be found online at www.ccphohio.org.

A letter from the Health Commissioner (continued)
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BACK TO SCHOOL CLINICS OFFERED
The immunization program offered walk-in clinics for children from
June through November 2014 in addition to the regular international
travel, flu, adult and children’s immunization clinics that are offered
by Clermont County Public Health. The addition of these walk-in
clinics helped to satisfy the demand for required back to school
immunizations.

BUREAU FOR CHILDREN WITH MEDICAL HANDICAPS
The Bureau for Children with Medical Handicaps (BCMH) is a state funded healthcare program that covers the
costs of diagnostic testing and treatment services for children with special healthcare needs from birth to age
21. Currently there are 711 Clermont County children enrolled in the BCMH program. Public Health Nurses
offer case management services to enrollees and their families through telephone contacts as well as home
and office visits. Staff assists families with the application and renewal process, filing appeals when benefits
are denied and ensuring participants understand the BCMH benefits program. Clermont County Public Health
also collaborates with various community agencies to offer additional medical, financial, and other supportive
resources for these chronically ill children and their families. In order to keep up with the demands of this
diverse and complex caseload, 2014 saw the addition of a second Public Health Nurse into the program.

PRIVATE INSURANCE
NOW ACCEPTED

Clermont County Public Health joined forces with local public health agencies across Ohio to form the Local
Public Health Services Collaborative, LLC (LPHSC) in order to form a healthcare safety net for local
communities. Previously, Medicaid and Medicare were the only insurances accepted. The LPHSC allows local
health departments to bill private insurance companies for services such as immunizations and tuberculosis
skin tests.
Discounted and self-pay fees are also available at the time of service for those without insurance or for cash
paying customers. Clermont County Public Health is committed to providing the best care for our clients and
is pleased to offer this new service. For more information please visit our website at www.ccphohio.org or
contact our Nursing Division at 513-735-8400.
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Nursing Division

WOMEN INFANTS AND CHILDREN
In January 2014, all Clermont County WIC staff
completed training on the Alcohol Screening and
Brief Intervention (ASBI) process, which is now used
in all Ohio WIC programs. The purpose of ASBI is to
educate women about the dangers of drinking
alcohol during pregnancy and to set goals to reduce
consumption of or abstain from alcohol.
Public Health Dietitians successfully implemented
this process by screening all pregnant WIC
participants for alcohol use, providing brief
interventions throughout the pregnancy to all that
screen positive, and referring high risk participants to
treatment services. Studies have shown that
pregnant women who reported using alcohol and
received brief intervention sessions of 10 to 15
minutes were five times more likely to report
abstinence after the intervention. In addition,
newborns
whose
mothers
received
brief
interventions had higher birth weights and birth
lengths, and fetal mortality rates were three times
lower.

INJURY PREVENTION PROGRAM FOCUS SHIFTS TO PRESCRIPTION DRUG ABUSE
For several years Clermont County Public Health has been awarded grant funding from the Ohio Department of
Health for the Injury Prevention Program. In 2014, the focus of the Injury Prevention Program shifted from
reducing the number of senior citizen falls to reducing prescription drug overdoses in Clermont County. The
prescription drug overdose prevention project is a multifaceted initiative that uses a variety of strategies to
reduce prescription drug misuse including policy, systems and environmental change, data surveillance,
coalition building, education and awareness.
The program made great strides this year due to partnership with the Clermont County Opiate Task Force.
Through collaboration with the Clermont County Sheriff’s Office and the Clermont County Mental Health and
Recovery Board a Narcan distribution program was implemented. Once trained by Public Health staff on how
to properly administer Narcan, Clermont County Sheriff’s Deputies successfully reversed nine overdoses in the
first three months of implementation. The Injury Prevention Program will continue to build on these successes
and strengthen partnerships to reduce injuries related to prescription drug misuse.

Nursing Division (continued)
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FOOD SAFETY PROGRAM SEES CONTINUED SUCCESS
The Environmental Health Division saw continued success in its Level I Person-in-Charge food safety training course.
New food service operators and many food facilities that went through enforcement activities were required to
complete this training which teaches basic food safety information to those needing it most.
At the beginning of the course a 25 question test covering basic food safety was administered. The same test was
given at the end of the class to help gauge the effectiveness of the training. The results were telling- the average
score for the pre-test was 56%, while the average score on the post-test was 86% for the six classes offered in 2014.
The provision of this course is a good investment of time and effort as it furthers the agency’s mission to protect
public health. Furthermore, this data underscores the value of ensuring food operators possess basic, requisite
knowledge to provide safe food.

LOW-COST RABIES VACCINATION CLINIC RETURNS AFTER 3 YEAR HIATUS
May brought the return of the low cost rabies
vaccination clinic to the Clermont County
Fairgrounds. Thanks to Drs. Dubois and Bard of
The Family Animal Hospital of Batavia
for
volunteering their veterinary services, 41 animals
were vaccinated against this deadly disease. Of the
animals vaccinated, 15 were past due on their
vaccination and 15 had never been vaccinated
against the rabies virus making this a successful
clinic.

PLUMBING DIVISION TIGHTENS UP PERMIT PROCESS
In an effort to be more efficient, the Clermont County Public Health Plumbing Division refined internal permitting
processes to reduce the number of expired applications on file. Utilizing technology that was already in place, a
monthly review of applications that were expired, or nearing expiration, was implemented. The applicants and
contractors were contacted to remind them of the approaching expiration and were encouraged to complete or
extend the permit before it was terminated which would require the application process to be restarted. This
initiative also allowed the Clermont County and City of Milford Building Departments to close out job permits that
were pending completion of a final plumbing inspection.
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Environmental Health & Plumbing Divisions

JUDGE ORDERS LANDLORD TO FIX FAILING SEPTIC SYSTEM
A long fought battle to repair a failing Household Sewage Treatment System at an area rental property reached
culmination in 2014. Enforcement ultimately led to a ruling being handed down by a judge to fine the landlord $100
per day for each day he failed to correct the problem. By the time enough progress was made to stop the nuisance,
fines totaled almost $10,000 dollars. After negotiation, the fines collected were reduced by approximately fifty
percent.
Ohio Revised Code Section 3718.10 calls for the daily fine when lesser enforcement actions fail to compel a property
owner to abate a sewage nuisance, but this was the first time the rule had ever
been enforced against a homeowner in the county. Clermont County Public
Health strives to work with property owners to correct failing systems and
other nuisance situations; however, there was no choice but to enforce this law
when this landlord refused to take action.
The Clermont County Board of Health decided any money collected
through enforcement fines will be directed to the Septic Rehab
Program to aid in the repair or replacement of failing systems
of low income families.

NEW RULES
BRING BIG CHANGES
As 2014 was winding down, preparations for the adoption of the Ohio Department of Health’s new sewage
treatment system rules was ramping up. Clermont County Public Health Water and Waste Division staff attended
multiple trainings and meetings in order to prepare for the changes the new state rules would bring. Staff combed
through the new state rules and eliminated any sections of Clermont County’s local sewage regulations that
mirrored the newly adopted rules in an effort to create a more streamlined process. In the end, Local Onsite
Sewage Regulation 415 was reduced by two thirds.

Some of the most prominent changes introduced by the new rules affects local contractors. Installers that register
in Clermont County must now carry a statewide bond with the Ohio Department of Health and have at least
$500,000 of liability insurance. In addition, contractors are required to take and pass an open book test over the
new rules before they can register as an installer. Clermont County Public Health proctored the test four times
throughout December in an attempt to give local contractors multiple chances to take the test locally, rather than
completing the online assessment.

Water and Waste Division
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CLERMONT COUNTY

HOW ARE WE DOING?

Staff from Clermont County Public Health met in November 2011 to take a hard look at where the agency was and
where the agency needed to head. The 2012-2016 Strategic Priorities that emerged focused on partnerships and
collaborations, filling unmet needs, knowledgeable staff actively driving solutions, and being the “first choice” for
services. Goals were identified to achieve these priorities which included conducting a comprehensive assessment of
the county’s public health system, developing a community health improvement plan, and a workforce development
plan, and working towards public health accreditation. Each year staff create work plans to strive towards achieving
the overall goals and vision and use them to measure progress towards success.
Significant progress has been made and some of the highlights include:
PARTNERSHIPS AND COLLABORATIONS:


Participation in the Clermont County Opiate Task Force



Participation in the Clermont County Comprehensive Plan Committee



Working with physicians and pharmacists to support breastfeeding

FILLING UNMET NEEDS:
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Continuity of care guidelines for overweight children



On-line septic system inspection look up for the public



Conducting the National Public Health Performance Standards Program assessment of the Public
Health System



Developing a Community Health Assessment with system partners



Development of a marketing group to promote CCPH



Developing a Community Health Improvement Plan with system partners

How Are We Doing?

PUBLIC HEALTH
KNOWLEDGEABLE STAFF ACTIVELY DRIVING SOLUTIONS:


Revamp of employee performance evaluation form and process



Trainings developed/updated for: Nursing Division orientation, emergency medication,
homeowner service provider, HIPAA, and internal staff trainings/education



Development of a Workforce Development Plan



WIC staff certified in breastfeeding

BEING THE “FIRST CHOICE” FOR SERVICES:


Community Outreach/Marketing for: birth certificates, WIC services, Breastfeeding resources,
immunizations, Bureau for Children with Medical Handicaps Program



Increasing use of credit card payments



Continuous Quality Improvement Projects on: WIC clinic flow, rabies case management, food
service Person In Charge Training



Conducted and updated accreditation gap analysis



Development of agency wide brochure



Wrote/revised over 100 agency standard operating guidelines

WHERE ARE
WE GOING?
The current strategic plan runs through 2016; however, accreditation requirements state a public health entity
must tie their Strategic Plan to the Community Health Improvement Plan, the agency Continuous Quality
Improvement Plan and the agency’s Performance Management System. Some of this exists, but an update to the
Strategic Plan is necessary to move forward. CCPH will complete a revised strategic plan in 2015 to guide the
agency through the next five year cycle. The process will involve staff at all levels, the Clermont County Board of
Health, and input from stakeholders so CCPH can continue to move forward and provide the important services
offered in the community.

Where Are We Going?
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Environmental Health

2014

2013

Food Licenses Issued

988

1,018

2,501

2,802

Pool/Spa Inspections

371

421

Manufactured Home Park Inspections

35

36

Park and Camp Inspections

26

31

School & Institution Inspections

116

120

Animal Bite Investigations

311

283

Training Classes Conducted

6

7

209

241

Immunization Clinics

55

63

Clients Served at Clinics

813

1,191

Food Inspections

Complaint Investigations
Nursing

WIC Office Visits

Enteric/
Gastrointestinal

Genitourinary

Vaccinepreventable

13,104 14,099

Educational Presentations

44

33

Other Office Visits

738

785

Home Visits

135

125

Tuberculosis Skin Tests

77

77

Plumbing
Plumbing Permits Issued

753

Plumbing Inspections

1,951

2,151

Backflow Permits Issued

3,463

3,481

Waterline Inspections

481

490

Water Heater Inspections

433

416

Sewer Changeover Inspections

27

86

Sewer Lateral Inspections

464

447

Water & Waste
Septic System Permits Issued

127

103

Applications to Subdivide Lots

18

19

Basic System Assessments

6,839

6,960

Property Transfer Inspections

106

97

Private Water System Samples

26

24

Complaint Investigations

380

496

Infectious Waste Facility Inspections

3

8

Septage Hauler Inspections

52

49

Water Hauler Inspections

6

17

Summary of Activities

All other

Disease Name
Campylobacteriosis
Cryptosporidiosis
Esherichia coli 0157:H7
Giardiasis
Salmonellosis
Shigellosis
Chlamydia
Gonorrhea
H. influenzae – invasive
Hepatitis A
Hepatitis B, acute
Hepatitis B, chronic
Influenza-assoc. hospitalizations
Pertussis
S. pneumoniae – invasive
Varicella
Aseptic meningitis
Hepatitis C, chronic
(past or present)
Lyme Disease
Mycobacterial Disease, TB
Rocky Mountain Spotted Fever
West Nile Virus Disease

2014
18
2
4
13
15
0
481
62
2
2
21
20
152
80
28
10
11

2013
19
2
2
8
18
3
489
71
6
0
11
23
46
183
41
8
15

393

329

5
1
0
1

9
1
10
0

Disease table is not inclusive of all diseases reported in Clermont County but rather those of
most interest or highest incidence. Table includes suspect, probable, and confirmed cases.
Case counts are considered provisional and are subject to change pending further investigation.
Diseases included in the table may not be exclusive to the category in which they are listed.

VITAL STATISTICS
Leading Causes of Death

ACTIVITIES

673
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REPORTABLE DISEASES

*Vital statistics data is
preliminary and
subject to change
pending final
investigation. The
data reported is for all
Clermont County
residents regardless
of where the birth or
death occurred.

2014* 2013

Malignant Neoplasm (Cancer)

260

376

Diseases of the Heart

212

334

Cerebrovascular Disease

67

113

Chronic Lower Respiratory Diseases

62

104

Accidents (Drowning, Traffic, etc.)

52

111

Influenza and Pneumonia

36

39

Alzheimer’s Disease

32

42

Diabetes Mellitus

26

47

Suicide

21

36

Septicemia

19

27

10

35

Nephritis, Nephrotic Syndrome
Total Deaths for the Year

1,625 1,598

Total Births for the Year

2,292 2,282

0.45%
0.81%
3.27%
4.01%

0.43%
0.39%
$1,864,673

Salaries. 38.83%

$560,130

Benefits, 11.66%

$237,770

Purchased Services, 4.95%

$192,636

Materials and Supply, 4.01%

$156,877

Reimbursements/Transfers, 3.27%

4.95%
38.83%

11.66%

35.21%

$38,941

Capital Outlay, 0.81%

$21,373

Training and Travel, 0.45%

$20,574

Utilities, 0.43%

$18,744

Maintenance and Repair, 0.39%

$1,690,904

$4,802,622

REVENUES

0.76%
0.17%
2.41%

Grants, 18.16%

$738,564

Townships, Villages, Milford, 15.38%

$148,532

Transfers, 3.09%

$139,491

Fees Collected for the State, 2.90%

$115,647

Contracts, 2.41%

$8,256
$1,469,415

$4,802,622

2.90%

Local Licenses and Fees, 26.52%

$872,192

$36,738

TOTAL

EXPENSES
3.09%

$1,273,787

Carryover 2014, 35.21%

15.38%

30.60%

18.16%

State Subsidy, 0.76%
Other, 0.17%

26.52%

Carryover 2013, 30.60%

Total Revenues

Fiscal Information
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2014 Licensing Council

2014 District Advisory Council
Township Trustees

Village Mayors

Retail Food Establishments

Dennis Brown

Swimming Pools/Spas

(vacant)

Food Service Operations

Gloria Noday

Tattoo/Piercing

Cynthia Rigsby

RV Parks/Campgrounds

Tim Piening

Batavia

James E. Sauls Jr.

Amelia

Todd Hart

Franklin

Robert Griffith

Batavia

John Thebout

Goshen

Claire Corcoran

Bethel

Alan Ausman

Jackson

Harold Herron Jr.

Chilo

(vacant)

Miami

Mary Makley Wolff

Felicity

Randy Myers

Monroe

Joyce Ann Richardson Moscow

Tim Suter

Ohio

Rick Hinson

Neville

Cecil Collins Jr.

Pierce

Bonnie Batchler

New Richmond

Ramona Carr

Stonelick

Kermit Beckworth Jr.

Newtonsville

Kevin Pringle

Medical Director

Tate

Greg Burns

Owensville

Rick McEvoy

Dr. James Kaya

Union

John McGraw

Williamsburg

Mary Ann Lefker

Washington

Ron Rudd

County Commissioners

Wayne

Jason Ritter

Williamsburg

Bari Henning

David Uible, President

Board of Health
From left to right:
Andrew Crum, Vice President
Dr. Janet Rickabaugh, President
Dr. Joseph Khan, Member
Larry Cadwallader, Member
Dennis Brown, Member

Services Offered
Backflow Prevention

Basic System Assessments

Bathing Beach Sampling
Birth and Death Certificates

Breastfeeding Peer
Epidemiology

Bureau for Children with Medical Handicaps (BCMH)
Coalition for Activity and Nutrition (CAN)
Communicable Disease
Food Protection Program
Immunizations

Emergency Preparedness
Homeowner Mound Training
Injury Prevention

Household Sewage Treatment Systems (HSTS)
International Travel Vaccinations
Manufactured Home Park Program
Private Water Systems

Plumbing Inspections
Rabies Prevention Program

Public Health Nuisance Complaints
Recreational Vehicle Park Program

Permit Central
2275 Bauer Road
Batavia, Ohio 45103

Nursing Division
2400 Clermont Center Drive
Batavia, Ohio 45103

School Inspection Program
Resident Camp Program

Sewer and Water Inspections
Solid and Infectious Waste

Smoke Free Ohio
Swimming Pool/Spa Program

Subdivision and Existing Lot Reviews

www.ccphohio.org

Loan Inspections

Tattoo and Body Piercing Program
Women, Infants and Children (WIC)

