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1-Letter from the Health Commissioner 

What a great year 2013 was at the Clermont County General Health     

District! Former Health Commissioner, Marty Lambert, retired after 19 

years of service with the agency. Marty was a wonderful champion of  

public health and will be missed greatly by staff and community partners, 

but we are all happy to see her enjoy retirement. Additional staffing 

changes occurred in 2013 as Tim Kelly, former Sanitarian and Public 

Health Emergency Response Coordinator, stepped into the role of        

Assistant Health Commissioner. Tim will still be heavily involved with 

Emergency Preparedness but will also be embracing new opportunities as 

he works with grants and accepts the challenging task of being the       

Accreditation Coordinator for the Health District. The Nursing Division 

also saw change in 2013 as Julie Bryant took on the job of Director of 

Nursing.  While change can be fearful for some, I look at the recent 

changes in public health with enthusiasm and eagerness.  Changes are 

also an opportunity; an opportunity to make our agency better and to 

improve the health of Clermont County.  

National accreditation is now mandatory for all public health agencies in 

Ohio and must be achieved by 2020. The good news is, the Health District 

is already well on its way. In 2013, two accreditation prerequisites were 

completed, a Community Health Assessment and a Workforce               

Development Plan. The Workforce Development Plan is an internal guide 

for improving our staff through education and training which has long 

been an important priority for the agency. The Community Health        

Assessment was a collaborative effort of community health partners 

throughout Clermont County to develop a snapshot of the health of the 

county. Highlights of key findings from the assessment can be found on 

pages 7 and 8, a full version of the report can be found on our website. 

The Community Health Assessment will be used as a tool to measure   

progress by comparing data every five years. The results of the              

assessment will be used to work with system partners, stakeholders, and 

the community to collectively develop a Community Health Improvement 

Plan in 2014. The improvement plan will be used as a guide in selecting 

strategies that work towards improving the health of the county.  

There are numerous other initiatives going on within the Health District 

as we move towards accreditation which include focusing on continuous 

quality improvement, development of a performance management      

system, and development and documentation of protocols. The Clermont 

County Health General District is committed to improvement and we look 

forward to making Clermont County a healthy place to live, work, and 

raise a   family. 

FROM THE DESK OF  



Administrative Division-2 

When was the last time you sat down to 

a desktop computer to check your email?  

How about the last time you googled  

directions?  If you are like the growing 

majority of Americans you most likely did 

these things using your smart phone,  

tablet or other mobile device.  Data from 

the Health District’s website indicated 

that the number of hits coming from   

mobile devices was growing at a rapid 

rate.  As a result, the Health District 

joined an initiative with other Clermont 

County websites to convert to a mobile 

friendly format. 

This new format condenses the view to 

work on a majority of mobile devices 

such as smart phones and tablets.  The  

mobile version also integrates social    

media by allowing users to share pages    

directly from the Health District’s website 

with other social media outlets such as 

Facebook, Twitter, LinkedIn and email. 

HEALTH DISTRICT WEBSITE 

GOES MOBILE 

HOMEBOUND CITIZENS 

The Health District is searching for homebound individuals within the 

county with the help of the Emergency Medical Services (EMS) agencies.  

EMS agencies will notify the Health District when an individual is unable 

to leave their home without assistance due to illness or disability.  In the 

event of a biological incident, such as an anthrax attack, the Health      

District will open mass dispensing sites.  Homebound individuals would 

not be able to receive the much needed medications if there are no    

family members or friends who could pick up the medications for them. 

By  identifying the homebound, the Health District will be able to make 

sure these individuals receive the necessary medications during an   

emergency.   

NEW CDC ASSOCIATE JOINS THE HEALTH 

DISTRICT STAFF 

The Health District submitted a proposal to the Centers for Disease     

Control and Prevention and was chosen to receive a CDC Associate for a 

two year appointment. This appointment is provided at no cost to the 

county. Melisa Crain came to the Health District from Albuquerque, New 

Mexico in July 2013.  Melisa is currently assisting with emergency         

preparedness projects.  In her second year, Melisa will be working with 

the Clermont Coalition for Activity and Nutrition to help the coalition 

achieve its overall mission to create opportunities and promote action to 

support the vision; “Be Active, Eat Smart”.  Melisa has been a welcome 

addition to the staff. 

MELISA CRAIN, CDC ASSOCIATE 



3-Environmental Health Division 

While the food protection program has 

been computerized for over two years, in 

2013 the management of environmental 

Health complaints, rabies prevention  

program and swimming pool inspections 

were transitioned to the HealthSpace 

program.  The transition to electronic 

tracking of these programs was an effort 

to streamline the inspection processes 

and better facilitate data   management.  

Electronic inspections allow the public to 

view inspections online.  Currently only 

food inspection reports are available 

online but soon the Health District will be 

adding pool inspection reports. To view 

these inspections, visit our website, 

www.clermonthealthdistrict.org. 

MORE PROGRAMS               

TRANSITION TO ELECTRONIC 

TRACKING 

FOOD SAFETY TRAINING COURSE SEES         

INCREASE IN ATTENDANCE 

The Health District offers food safety training to facility operators known 

as Person-in-Charge training (PIC). This training is designed to teach     

important, basic food safety knowledge to the people that prepare food 

in over 1,000 of the county’s restaurants, cafeterias, grocery stores, and 

other food operations. 

During the course, a pre-test is administered to gauge the participants’ 

food safety knowledge. The same test is administered at the end of the 

class to measure the success of the course.   

Class attendance was low during the first few years of offering the course. 

In 2013, the Environmental Health Division began a continuous quality 

improvement process in an effort to increase the number of food         

operators taking the course.  Through a combination of better marketing, 

more aggressive follow-up with new operators, and requiring operations 

with poor compliance histories to attend, the course is now consistently 

reaching capacity.  As a result, basic food safety knowledge is being      

taught to more food preparers, especially those that are new to the   

business and those with a deficient compliance history.   



Nursing Division-4 

The USDA conducted a management 

evaluation of the Ohio WIC program from 

February 27-March 1, 2013.  Clermont 

County and Warren County were selected 

for the local agency evaluation phase.  

The purpose of the review was to        

evaluate the State of Ohio’s WIC          

operations, performance of established 

policies, regulatory requirements, and 

quality standards in nine programmatic 

areas. 

In preparation for the review team,    

Clermont County WIC staff spent     

countless hours preparing  responses to 

questions and gathering documents. The 

federal team reviewed the responses and 

provided documents, met with staff, and 

observed the clinic in full operation.    

The review team was very complimentary 

of the Clermont County WIC program. 

They noted excellent team work, friendly 

staff, a great clinic flow, and effective  

nutrition counseling and referrals. 

WIC PROGRAM PARTICIPATES IN 

FEDERAL REVIEW 

INJURY PREVENTION PROGRAM RECEIVES 

PRESTIGIOUS AWARD 
For nearly 13 years, the Health District has received funding from the 

Ohio Department of Health Injury Prevention Bureau for efforts that work  

to reduce the number of falls and fall related injuries among older adults 

in Clermont County. The Health District has been the facilitator of the 

Senior Safety Coalition, a group of representatives from agencies and  

organizations interested in senior safety issues. 

The Senior Safety Program was awarded the Ohio Injury Prevention    

Partnership’s (OIPP) 2013 Promising Practice Award. The OIPP Promising 

Practice Award recognizes outstanding community-based interventions 

aimed at reducing the incidences of injury and violence in Ohio. Being 

selected as the Promising Practice Award winner was based on the      

program’s impressive track record of results, more than 2,300 home  

safety assessments, and the commitment to a collaborative, multi-

faceted approach to addressing these preventable injuries.  

SAFE COMMUNITES PROGRAM TRANSITION 

Since 2004, the Health District received funding from the Ohio                

Department of Transportation for the Safe Communities grant program.  

The focus of this program is to reduce traffic fatalities in Clermont County.  

Safe Communities works closely with local law enforcement agencies, 

schools and coalition members to promote seat belt use and reduce    

alcohol and distracted driving crashes through public awareness and    

education.  The program also participates in national  safety campaigns 

such as  “Click It or Ticket”, “Don’t Text & Drive” and “Drive Sober or Get 

Pulled Over.” 

In the fall of 2013, the Health District transitioned the oversight of the 

Safe Community Program to the Clermont County Ohio State University 

Extension Office.  The Clermont County OSU Extension administers the 

Car Teens Program already, making the Safe Communities Program a 

great fit. 



5-Plumbing Division 

The water supply to your home is        

normally under pressure, but situations 

such as a water main break or water   

being used for fire fighting can cause this 

pressure to drop. These low pressure  

situations can cause water to flow     

backwards. This reversal of water flow is 

known as backflow.  When backflow   

occurs, the water drawn back into the 

main water supply may be contaminated. 

This contaminated water remains in the 

water lines until it is drained from a     

fixture in your home. A serious health 

hazard could result when this               

contaminated water is used for drinking, 

cooking or bathing. To prevent this from 

occurring, the Clermont County General 

Health District requires annual testing of 

devices by a certified backflow tester.  

Residential backflow devices are         

commonly attached to lawn irrigation 

and fire suppression systems. 

WHAT IS BACKFLOW? 

PLUMBING DIVISION RENEWS                     

RELATIONSHIPS WITH LOCAL WATER       

PURVEYORS 

In 1994, Clermont County’s eleven public water providers established a 

backflow program to protect public water systems from cross                 

contamination in accordance with the Safe Drinking Water Act.  At that 

time, the water purveyors agreed to allow the Health District to             

incorporate a program to survey, inspect, track and report backflow     

prevention devices for the entire county in conjunction with the Health 

District’s existing backflow program.  This made the process organized 

and more efficient for all involved. 

In April 2013, representatives from the county water purveyors and their 

administrative staff, the Ohio EPA and Health District staff gathered to 

discuss the current program and changes to rules and regulations that 

were implemented in the last several years.  Members of the Health    

District’s administrative staff worked with the water purveyors to         

redevelop the existing backflow program to incorporate the new rules 

and regulations in a way that accommodates all involved. 

The streamlined process reduced the number of expired certifications by 

more than fifty percent in just a few short months.  Health District staff 

maintains a close working relationship with the Clermont County water 

purveyors and regularly calls them to discuss needs or concerns            

regarding the backflow program. 



SEPTIC REHABILITATION          

FINANCING PROGRAM 

In 2013, the Health District was able to 

administer financial assistance to twelve 

Clermont County homeowners for the 

repair or replacement of their  failing 

household sewage disposal systems or to 

connect to public sewer. 

The grant funding for the program is 

available through the Community        

Development Block Grant.  In order to be 

accepted to the program, properties 

must be owner occupied and applicants 

must meet income eligibility                  

requirements.   

Since 2005 the Septic Rehabilitation    

Program has managed the distribution of 

$1,009,573.12 for the repair of 84     

properties. 

MEDIATION PROCESS SHOWS PROMISE 
This year the Clermont County Prosecutor’s Office added mediation to the 

Health District’s due process for public health nuisance complaints. Failing 

septic systems and other public health nuisances that have been ongoing 

without resolve are taken to mediation prior to going before a judge. First 

the Prosecutor sends a letter to the owner of the property warning of  

further legal action if the situation is not remedied.  If no action is taken 

by the  homeowner, they are asked to complete the mediation process    

rather than taking the matter before a judge.  

Mediation has been very successful in showing homeowners the value of 

repairing their failing septic system. In 2013, twelve homeowners were 

brought to mediation and nine of those homes have committed to      

making repairs to their septic system.  

RULES COMMITTEE WORKS TO REVISE  
SEWAGE REGULATIONS 

The Ohio Department of Health is in the process of developing new rules 

that govern the installation of Sewage Treatment Systems. These rules will 

address both residential and small commercial buildings with waste water 

flows of less than 1,000 gallons per day. 

The Health District was granted a seat on the Rule Advisory Committee 

(RAC) which oversees the revision process including the development and 

review of the newly proposed rules. Most of the proposed rules were 

adopted under a general consensus to craft rules that would work across 

the entire state of Ohio. The RAC completed the review process this past 

year and the rules were placed for comments. It is our hope that the      

proposed rules, if approved, will become effective on January 1, 2015. 

Water and Waste Division-6 



7-Community Health Assessment 
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9-Summary of Activities 

Leading Causes of Death  2013 2012 

Malignant Neoplasm (Cancer) 241 369 

Diseases of the Heart 224 324 

Cerebrovascular Disease 72 108 

Accidents (Drowning, Traffic, etc.) 69 106 

Chronic Lower Respiratory Diseases 69 84 

Diabetes Mellitus 35 46 

Alzheimer’s Disease 30 48 

Influenza and Pneumonia 30 48 

Suicide 26 31 

Nephritis, Nephrotic Syndrome (Kidney) 17 28 

Septicemia 13 30 

Total Deaths for the Year 1,388 1,581 

Total Births for the Year 2,260 2,380 

VITAL STATISTICS 

 REPORTABLE DISEASES 

 Disease Name 2013 2012 

Enteric/

Gastrointestinal 

Campylobacteriosis 19 19 

Cryptosporidiosis 2 3 

Esherichia coli 0157:H7 1 7 

Giardiasis 8 10 

Salmonellosis 18 19 

Shigellosis 3 17 

Genitourinary 
Chlamydia 487 464 

Gonorrhea 71 77 

Vaccine-

preventable 

H. influenzae – invasive 6 3 

Hepatitis A 0 0 

Hepatitis B, acute 19 31 

Hepatitis B, chronic 22 20 

Influenza-assoc. hospitalizations 50 22 

Pertussis 183 35 

S. pneumoniae – invasive 42 20 

Varicella 8 14 

Aseptic meningitis 15 9 

All other 

Hepatitis C, chronic (past or present) 286 320 

Lyme Disease 7 4 

Mycobacterial Disease, Tuberculosis 1 2 

Rocky Mountain Spotted Fever 8 6 

West Nile Virus Disease 0 5 

Disease table is not inclusive of all diseases reported in Clermont County but rather those of 

most interest or highest incidence.  Table includes suspect, probable, and confirmed cases.  

Case counts are considered provisional and are subject to change pending further investigation. 

Diseases included in the table may not be exclusive to the category in which they are listed.  

Vital statistics data is 

preliminary and   

subject to change 

pending final        

investigation. The 

data reported is for all 

Clermont County 

residents regardless 

of where the birth or 

death occurred.. 

Environmental Health 2013 2012 

Food Licenses Issued 1,018 959 

Food Inspections 2,802 2,738 

Pool/Spa Inspections 421 324 

Manufactured Home Park Inspections 36 152 

Park and Camp Inspections 31 36 

School Inspections 120 120 

Animal Bite Investigations 283 327 

Training Classes Conducted 7 6 

Complaint Investigations 241 287 

Nursing 2013 2012 

Immunization Clinics 63 70 

Clients Served at Clinics 1,191 1,273 

WIC Office Visits 14,099 15,382 

Educational Presentations 33 73 

Other Office Visits 785 740 

Home Visits 125 84 

Tuberculosis Skin Tests 77 135 

Plumbing 2013 2012 

Plumbing Permits Issued 753 719 

Plumbing Inspections 2,151 2,091 

Backflow Permits Issued 3,481 3,349 

Waterline Inspections 490 379 

Water Heater Inspections 416 421 

Sewer Changeover Inspections 86 56 

Sewer Lateral Inspections 447 439 

Water & Waste 2013 2012 

Septic System Permits Issued 103 111 

Applications to Subdivide Lots 19 19 

Basic System Assessments 6,960 7,125 

Property Transfer Inspections 97 101 

Private Water System Samples 24 31 

Complaint Investigations 496 636 

Infectious Waste Facility Inspections 8 29 

Septage Hauler Inspections 49 41 

Water Hauler Inspections 17 7 
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SERVICES OFFERED 

 

Backflow Prevention   

Basic System Assessments  

Bathing Beach Sampling  

Birth and Death Certificates  

Breastfeeding Peer  

Bureau for Children with Medical Handicaps 
(BCMH)  

Coalition for Activity and Nutrition (CAN)  

Communicable Disease  

Emergency Preparedness  

Epidemiology            Food Protection Program  

Homeowner Mound Training  

Household Sewage Treatment Systems (HSTS)                                            
 Immunizations  

Injury Prevention  

International Travel Vaccinations  

Loan Inspections  

Manufactured Home Park Program  

Plumbing Inspections   Private Water Systems  

Public Health Nuisance Complaints  

Rabies Prevention Program  

Recreational Vehicle Park Program  

Resident Camp Program  

School Inspection Program  

Sewer and Water Inspections  

 Smoke Free Ohio  

Solid and Infectious Waste  

Subdivision and Existing Lot Reviews  

Swimming Pool/Spa Program  

Tattoo and Body Piercing Program  

Women, Infants and Children (WIC)  

Licenses & Fees $1,268,895 Salaries $1,922,930  

Carryover 2012 $1,236,108 Carryover 2013 $1,469,415  

Grants $868,162 Benefits $511,790  

Townships, Villages & Milford $775,683 Purchased Services $260,154  

Fees Collected for the State $136,180 Materials & Supplies $158,023  

Contracts $93,633 Reimbursement/ Transfers $30,793  

State Subsidy & ODH Support $36,510 Utilities $21,198  

Other $8,448 Training & Travel $16,791  

  Capital Outlay $16,684  

  Maintenance & Repair $15,841  

2013 REVENUE $4,423,619 2013 EXPENSES $4,423,619  

FINANCIAL DATA 
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www.clermonthealthdistrict.org 

CLERMONT COUNTY GENERAL HEALTH DISTRICT 
Permit Central 
2275 Bauer Road 
Batavia, Ohio 45103 
 
513.732.7499 phone 
513.732.7936 fax 

Nursing Division 
2400 Clermont Center Drive 
Batavia, Ohio 45103 
 
513.735.8400 phone 
513.735.8430 fax 

BOARD OF HEALTH 
From left to right: 

Andrew Crum, Vice President 

Dr. Janet Rickabaugh, President 

Dr. Joseph Khan, Member 

Larry Cadwallader, Member 

Dennis Brown, Member 

MEDICAL DIRECTOR 
Dr. James Kaya 

James E Sauls Jr. 

Robert Griffith 

Bob Hausermann 

Harold Herron, Jr. 

Mary Makley Wolff 

Joyce Ann Richardson 

Frank Renn 

Christopher Knoop 

John Hanley 

Greg Burns 

Tim Donnellon 

Beth Nevel 

Don Wilson 

Bari Henning 

Township Trustees 
Batavia 

Franklin 

Goshen 

Jackson 

Miami 

Monroe 

Ohio 

Pierce 

Stonelick 

Tate 

Union 

Washington 

Wayne 

Williamsburg 

2013 DISTRICT ADVISORY COUNCIL 

Village Mayors 
Todd Hart 

John Thebout 

Alan Ausman 

Shirley Keller 

Randy Myers 

Tim Suter 

Betty Lucas 

Ramona S. Carr 

Kevin Pringle 

Rick McEvoy 

Mary Ann Lefker 

Amelia 

Batavia 

Bethel 

Chilo 

Felicity 

Moscow 

Neville 

New Richmond 

Newtonsville 

Owensville 

Williamsburg 

County Commissioners 
Bob Proud, President 

Retail Food Establishments  

Swimming Pools/Spas  

Food Service Operations  

Tattoo/Piercing  

RV Parks, Campgrounds, Camps  

Dennis Brown 

Larry Fronsoe 

Gloria Noday 

Cynthia Rigsby 

Tim Piening 

2013 LICENSING COUNCIL 


